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Well, to me science is nothing mysterious. It's the world that we live in and it's trying to understand the world we live in, and we can comprehend it in
relatively simple terms and pass on that wonder and interest in this fantastic world we all live in very easlly | think. Tim Flannery - World - Science - Mystery
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Ross Human Directions Limited and controlled entities

Board of Directors
Fergus Allan McDonald - Non Executive Chairman

Allan McDonald joined the board in April 2000 and was appointed to the Chair. He is a member of both the Audit and
Remuneration Committees.

He has had an extensive career in the investment and commercial banking fields. He is presently Chairman of Babcock &
Brown Japan Property Management Limited (appointed 2005 - Responsible Entity of Babcock & Brown Japan Property Trust)
and Brookfield Multiplex Funds Management Limited and is a director of Billabong International Limited. In the three years
immediately before the end of the financial year, Allan was also a director of the following companies: Brambles Industries
Limited (from 1981 to 2005); DCA Group Limited (from 1988 to 2006); and Brookfield Multiplex Limited (director from 2003 to
2007 and Chairman from 2005 to 2007).

Allan has a Bachelor of Economics degree from the University of Sydney and has completed the Advanced Management
Programme at Macquarie University. He is a Fellow of the Australian Society of Certified Practicing Accountants, a Fellow of
the AIM, a Fellow of the AICD, and a Fellow of the Chartered Institute of Company Secretaries in Australia.

Julia Mary Ross - Managing Director and Deputy Chairman

Julia Ross has twenty-six years’ experience in the recruitment industry. This followed a career in the construction industry
where she earned her first management role for a division of the Taylor Woodrow Group. Julia’s progress to senior level at a
young age resulted in her becoming a finalist in the prestigious Business Women of the Year Awards presented by the London
Times and Veuve Clicquot (UK).

Julia’s career in the recruitment industry began in the United Kingdom with an international group, with whom she progressed
to manage their operations within Asia, Australia and New Zealand.

In 1988 Julia founded Julia Ross Recruitment and has held the position of Managing Director for almost twenty years. During
this twenty year period, the company developed from a single service-line business to providing generalist, professional,
specialist, executive and IT recruitment alongside HR Consulting services covering all aspects of human resources management
including outsourcing, payroll services and managed training services. The company, through its Technology Solutions division,
offers a further area of niche expertise in systems integration and design and project management.

Julia Ross has received many accolades including the Westpac Group Business Owner Award in the Telstra Business Woman of
the Year Awards. She is a keen philanthropist and is involved with numerous community groups and charities, supporting
various committees dedicated to helping the disadvantaged and less privileged.

Karen Lynne Wilson - Non-Executive Director

Karen is a retailing and consumer marketing consultant in the retailing, fashion, health and beauty, housewares and financial
services sectors. She is the Chairman of the Remuneration Committee and a member of the Audit Committee.

Prior to establishing her consulting business she worked in the cosmetics industry, for the last nine years as managing director
of Estee Lauder’s business in Australia.

She is a non-executive director of ING Australia Limited and New South Wales Business Chamber.
Karen has a degree in Arts and a diploma in Education from Sydney University, is a Fellow of the AICD, President of New South

Wales Business Chamber, Past President of Chief Executive Women Inc and Past President of the Australian Cosmetics,
Fragrance and Toiletries Association.



Ross Human Directions Limited and controlled entities

Board of Directors (continued)

Eileen Joy Doyle - Non-Executive Director

Dr. Eileen Doyle joined the board in July 2005. She is the Chairman of the Audit Committee and a member of the
Remuneration Committee.

Eileen has diverse business experience both as a senior executive and as a board member. She is a Fellow of the AICD. She is
also Chairman of Port Waratah Coal Services, a director of State Super Financial Services Australia, OneSteel Limited, CSIRO
and Steel & Tube Holdings Limited, a New Zealand listed company. Her previous roles included being a director of Austrade

and senior management positions with CSR Timber Products, BHP Steel and Hunter Water Corporation.

Hugh Henderson - Non-Executive Director

Mr Henderson is a mechanical engineer by profession with extensive experience in executive and board roles in a diversity of
businesses including: high tech polymer software, telecommunications, retail and the manufacturing of automotive, white
goods and heavy engineering product in the UK, Asia, USA, the Middle East and Australia. Mr Henderson established a
brokerage company in 1997. He is a member of both the Audit and Remuneration Committees.

Hugh is a Fellow of the AICD and a Fellow of the Chartered Institute of Directors (UK) and has extensive knowledge of
regulatory authority and corporate governance matters, acquisitions, mergers, IPO’s and business turnarounds.



Ross Human Directions Limited and controlled entities
Directors’ Report

Directors’ Report

Your directors present their report on the consolidated entity (referred to hereafter as the Group) consisting of Ross Human
Directions Limited and the entities it controlled at the end of, or during, the year ended 30 June 2008.

Directors
The following persons were directors of Ross Human Directions Limited during the whole of the financial year and up to the
date of this report:

Fergus Allan McDonald
Julia Mary Ross

Karen Lynne Wilson
Eileen Joy Doyle

Hugh Henderson

Ralph Edward Shreeve was a director from the beginning of the financial year until 19 October 2007.

Principal activities

During the year, the principal continuing activities of the Group consisted of the provision of contract, temporary and
permanent job placements, technology consulting and management solutions, managed training solutions, and also business
process outsourcing.

Dividends - Ross Human Directions Limited
Dividends paid to members during the financial year were as follows:

2008 2007
$’000 $’000
Final fully franked ordinary dividend for the year ended 30 June 2007 of 2 cents
(2006: 2 cents) per fully paid share paid on 12 October 2007 1,658 1,645
Interim fully franked ordinary dividend for the year ended 30 June 2008 of 2
cents (2007: 2 cents) per fully paid share paid on 28 March 2008 1,670 1,652
Total dividends in respect of the year 3,328 3,297

In addition to the above dividends, since the end of the financial year the directors have recommended the payment of a final
fully franked ordinary dividend of $1,252,000 (1.5 cents per fully paid share) to be paid on or about 10 October 2008 out of
retained profits at 30 June 2008.

Review of operations and activities
The net profit of the consolidated entity for the financial year was $4,006,000 (2007: $5,005,000) after deducting an income
tax expense of $1,314,000 (2007: $1,708,000).

The operating profit before income tax of the consolidated entity for the financial year was $5,320,000 (2007: $6,713,000).
Revenue of $406.5 million was up 14.8% on the prior year result of $354.2 million. Temporary revenues were better than the
prior year by 13.9% and this, coupled with a 6.7% improvement in revenues from permanent placements, translated to an
increase of $7.6 million or 11.5% in gross margin.

Employee benefits expense of $44.0 million was up 15.9% on the prior year, in line with the increased revenue.

EBITDA of $11.7 million was up $1.2 million or 11.4% on the previous year, predominantly as a result of the stronger gross
margin result.































































































































































































































































Ross Human Directions Limited
Notes to the Financial Statements
30 June 2008 (continued)

Note 37 Share-Based Payments (continued)

Performance Hurdle
The performance hurdle is based on basic earnings per share. If the growth in basic earnings per share is equal to or greater
than:

7%, then one third of the number of shares available for vesting at the time (being one third of the total number of
shares) will vest;

8%, then two thirds of the number of shares available for vesting at the time will vest;

9%, then all of the shares available for vesting at the time will vest.

Shares that do not vest (and any entitlements accruing on them) are forfeited.

Disposal Restrictions
A participant must not sell, transfer, encumber, mortgage, charge or otherwise deal with the shares (being the “disposal
restrictions”) allocated to the participant during the disposal restrictions period.

The disposal restrictions period commences on the date that the shares are allocated to the participant and ceases on the
earlier of:

the expiration of a period of ten years after the date of allocation;
the date on which the participant ceases to be employed by the company;
the expiration of the escrow period applicable to the shares.

Benefits on Shares

The trustee will hold in trust any income (dividends), bonus shares and other entitlements derived on shares allocated to a
participant from the time shares are allocated to a participant until those share vest. The trustee will distribute those
dividends, bonus shares or other entitlements to participants on the date on which the shares vest. The participant is not
entitled to any earlier distribution of those dividends, bonus shares or other entitlements before the date on which the
relevant shares vest.

Voting
Until the vesting date for any shares, the participant must abstain from voting, and not exercise any voting rights attached to,
those shares not vested in the participant.

From the vesting date:

the trustee will give participants, at the same time as they are given to shareholders of the company, notice of every
general meeting of the company and any documents which accompany such notice.

a participant may give the trustee not less than 72 hours before a general meeting of the company written notice of
how to vote in respect of the shares held for and vested in that participant and the trustee shall, to the extent
permitted by law, exercise such votes accordingly.

in the absence of a notice from a participant, the trustee shall abstain from voting in respective of shares held for that
participant.

Forfeiture of Dividends and Other Entitlements

If any shares are forfeited, all income derived on, all bonus shares that accrue to or any entitlements that accrue to (or any
funds, shares, options or other securities arising from the sale or exercise of any entitlements that accrue to) those forfeited
shares are also forfeited.
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Ross Human Directions Limited
Notes to the Financial Statements
30 June 2008 (continued)

Note 37 Share-Based Payments (continued)

Escrow Period

For a period of 24 months immediately following the vesting of the shares (each period being the escrow period) the disposal
restrictions continue. During the escrow period the shares will be held by the trustee in accordance with the trust on behalf
of the participant. At the conclusion of the escrow period, the shares are automatically released and the disposal restrictions
terminate.

During the escrow period, participants are entitled to receive any dividends or other distributions (if any) paid or made on
shares. This applies irrespective of the shares being subject to the disposal restrictions.

During the escrow period, participants are entitled to direct the trustee how the voting rights attaching to the shares will be
exercised, either generally or in any particular case. This applies irrespective of the shares being subject to the disposal
restrictions.

Grants to Senior Executives of Subsidiary Companies
Where shares are issued to senior executives of subsidiaries within the Group, the subsidiaries compensate Ross Human
Directions Limited for the fair value of these shares.

(c) Expenses arising from share-based payment transactions
Total expenses arising from share-based payment transactions recognised during the year as part of employee benefits
expense were as follows:

Consolidated Parent Entity
2008 2007 2008 2007
$’000 $’000 $’000 $’000
Options and performance share rights issued under employee
share option and performance share rights plans 16 57 17) 28
Shares issued under Long Term Senior Executive Share Plan (36) 149 (36) 149
(20) 206 (53) 177
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Ross Human Directions Limited

Directors’ Declaration

In the directors’ opinion:

(a) the financial statements and notes set out on pages 36 to 110 are in accordance with the Corporations Act 2001,
including:
(i) complying with Accounting Standards, the Corporations Regulations 2001 and other mandatory professional
reporting requirements; and
(ii) giving a true and fair view of the company’s and consolidated entity’s financial position as at 30 June 2008 and
of their performance for the financial year ended on that date; and

(b) there are reasonable grounds to believe that the company will be able to pay its debts as and when they become due
and payable; and

(c) the remuneration disclosures set out on pages 11 to 24 of the directors’ report comply with Accounting Standards
AASB 124 Related Party Disclosures and the Corporations Regulations 2001; and

(d) at the date of this declaration, there are reasonable grounds to believe that the members of the Extended Closed

Group identified in note 33 will be able to meet any obligations or liabilities to which they are, or may become,
subject by virtue of the deed of cross guarantee described in note 33.

The directors have been given the declarations by the Managing Director and the Acting Chief Financial Officer required by
section 295A of the Corporations Act 2001.

This declaration is made in accordance with a resolution of the directors.

77 o

i i

Eileen Joy Doyle
Director

Julia Mary Ross
Director

Sydney
26 September 2008
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PricewaterhouseCoopers
ABN 52 780 433 757

Darling Park Tower 2
201 Sussex Street
GPO BOX 2650
SYDNEY NSW 1171
DX 77 Sydney

. Australia
Independent audit report to the members of WWWw.pwe.com/au
Ross Human Directions Limited Telephone +61 2 8266 0000

Facsimile +61 2 8266 9999

Report on the financial report

We have audited the accompanying financial report of Ross Human Directions Limited (the

company) which comprises the balance sheet as at 30 June 2008, and the income statement, statement of
changes in equity and cash flow statement for the year ended on that date, a summary of significant
accounting policies, other explanatory notes and the directors’ declaration for both Ross Human Directions
Limited and Ross Human Directions Limited (the consolidated entity). The consolidated entity comprises the
company and the entities it controlled at the year's end or from time to time during the financial year.

Directors’ responsibility for the financial report

The directors of the company are responsible for the preparation and fair presentation of the financial
report in accordance with Australian Accounting Standards (including the Australian Accounting
Interpretations) and the Corporations Act 2001. This responsibility includes establishing and maintaining
internal controls relevant to the preparation and fair presentation of the financial report that is free from
material misstatement, whether due to fraud or error; selecting and applying appropriate accounting
policies; and making accounting estimates that are reasonable in the circumstances. In Note 1 Summary of
Significant Accounting Policies, the directors also state, in accordance with Accounting Standard AASB 101
Presentation of Financial Statements, that compliance with the Australian equivalents to International
Financial Reporting Standards ensures that the financial report, comprising the financial statements and
notes, complies with International Financial Reporting Standards.

Auditor’s responsibility

Our responsibility is to express an opinion on the financial report based on our audit. We conducted our
audit in accordance with Australian Auditing Standards. These Auditing Standards require that we comply
with relevant ethical requirements relating to audit engagements and plan and perform the audit to obtain
reasonable assurance whether the financial report is free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial report. The procedures selected depend on the auditor’s judgement, including the assessment of
the risks of material misstatement of the financial report, whether due to fraud or error. In making those
risk assessments, the auditor considers internal control relevant to the entity’s preparation and fair
presentation of the financial report in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal
control. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by the directors, as well as evaluating the overall
presentation of the financial report.

Our procedures include reading the other information in the Annual Report to determine whether it
contains any material inconsistencies with the financial report.
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For further explanation of an audit, visit our website http://www.pwc.com/au/financialstatementaudit.

Our audit did not involve an analysis of the prudence of business decisions made by directors or
management.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinions.

Independence

In conducting our audit, we have complied with the independence requirements of the Corporations Act
2001.

Auditor’s opinion
In our opinion:

(a) the financial report of Ross Human Directions Limited is in accordance with the Corporations Act
2001, including:

(i) giving a true and fair view of the company’s and consolidated entity’s financial position as
at 30 June 2008 and of their performance for the year ended on that date; and

(ii) complying with Australian Accounting Standards (including the Australian Accounting
Interpretations) and the Corporations Regulations 2001; and

(b) the financial report also complies with International Financial Reporting Standards as disclosed in
Note 1 Summary of Significant Accounting Policies.

Report on the Remuneration Report

We have audited the Remuneration Report included in pages 11 to 24 of the directors’ report for the year
ended 30 June 2008. The directors of the company are responsible for the preparation and presentation of
the Remuneration Report in accordance with section 300A of the Corporations Act 2001. Our responsibility
is to express an opinion on the Remuneration Report, based on our audit conducted in accordance with
Australian Auditing Standards.

Auditor’s opinion

In our opinion, the Remuneration Report of Ross Human Directions Limited for the year ended 30 June
2008, complies with section 300A of the Corporations Act 2001.
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Matters relating to the electronic presentation of the audited financial report

This auditor’s report relates to the financial report and remuneration report of Ross Human Directions
Limited (the company) for the year ended 30 June 2008 included on the Ross Human Directions Limited web
site. The company’s directors are responsible for the integrity of the Ross Human Directions Limited web
site. We have not been engaged to report on the integrity of this web site. The auditor’s report refers only
to the financial report and remuneration report named above. It does not provide an opinion on any other
information which may have been hyperlinked to/from these statements or the remuneration report. If
users of this report are concerned with the inherent risks arising from electronic data communications they
are advised to refer to the hard copy of the audited financial report and remuneration report to confirm the
information included in the audited financial report and remuneration report presented on this web site.

anmd;ml'u‘l

PricewaterhouseCoopers

. r
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#

Marc Upcroft Sydney
Partner 26 September 2008
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Ross Human Directions Limited

Shareholder Information
30 June 2008

The shareholder information set out below was applicable as at 10 September 2008.

A. Distribution of equity securities

Analysis of numbers of equity security holders by size of holding:

1-1,000

1,001 - 5,000
5,001 - 10,000
10,001 - 100,000
100,001 and over

Ordinary shares

Shares Options
140 4
562 6

383
691 4
37 2
1,813 16

There were 170 holders of less than a marketable parcel of ordinary shares.

B. Equity security holders

Twenty largest quoted equity security holders

The names of the twenty largest holders of quoted equity security are listed below:

Name

J M Ross

Corom Pty Limited

A.C.N. 112 623 542 Pty Limited
Queensland Investment Corporation
V J Plummer

J P Morgan Nominees Australia Limited
Dr L Johnson

John E Gill Operations Pty Limited
Walsen Pty Limited

W F Holland

Lawnsong Pty Ltd

Hillmorton Custodians Pty Limited
Altbury Pty Ltd

P J & J H Eriksen

G Braybrook

Forbar Custodians Limited

Five Talents Limited

B A Coleman

Kosata Pty Limited

MA Mugridge & S Basso

Ordinary shares

Number Percentage
held of issued
shares

37,230,159 44.59
7,883,283 9.44
3,134,223 3.75
2,602,100 3.12
1,481,000 1.77
835,506 1.00
667,754 0.80
644,778 0.77
644,535 0.77
520,000 0.62
467,500 0.56
400,726 0.48
334,006 0.40
299,728 0.36
299,384 0.36
260,939 0.31
259,424 0.31
250,000 0.30
250,000 0.30
250,000 0.30
58,715,045 70.31
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Ross Human Directions Limited

Shareholder Information
30 June 2008 (continued)

Unquoted equity securities

Number Number
on issue of holders
Options / performance share rights issued under the Employee Share
Option and Performance Share Rights Plans to take up ordinary shares 508,558* 16
* Number of unissued ordinary shares under the options / performance
share rights. Apart from one employee who holds 40.22% of the issued
options/performance share rights, no other person holds 20% or more of
these securities.
C. Substantial holders
Substantial holders in the company are set out below:
Number Percentage
held
Ordinary Shares
J M Ross 37,230,159 44.59
Corom Pty Limited 7,883,283 9.44

D. Voting rights
The voting rights attaching to each class of equity securities are set out below:
(a) Ordinary shares
On a show of hands every member present at a meeting in person or by proxy shall have one vote and upon a

poll each share shall have one vote.

(b) Options / performance share rights

No voting rights.
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Ross Human Directions Limited

Corporate Directory

Directors

Secretary

Notice of annual general meeting

Fergus Allan McDonald
Non-Executive Chairman

Julia Mary Ross
Managing Director and Deputy Chairman

Karen Lynne Wilson
Eileen Joy Doyle

Hugh Henderson

Gregory Joseph Coolahan
The annual general meeting of Ross Human Directions Limited
will be held at Pacific Room
Wesley Conference Centre
220 Pitt Street
Sydney NSW 2000
Time 10.00am
date 18 November 2008
A formal notice of meeting is enclosed or will be mailed separately to

shareholders who have not elected to receive a hard copy of the annual
report.
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Ross Human Directions Limited

Corporate Directory

(continued)

Principal registered office in Australia

Share register

Auditor

Solicitors

Bankers

Stock exchange listing

Stock exchange code

Website address

Level 11, 133 Castlereagh Street
Sydney NSW 2000
(02) 8267 4600

Computershare Investor Services Pty Limited
Level 3, 60 Carrington Street
Sydney NSW 2000

PricewaterhouseCoopers
Darling Park Tower 2
201 Sussex Street
Sydney NSW 1171

Gilbert and Tobin

2 Park Street

Sydney NSW 2000

National Australia Bank Limited
255 George Street

Sydney NSW 2000

Ross Human Directions Limited shares are listed on the Australian
Stock Exchange.

RHD

www.rossjuliaross.com
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